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Lending Solutions, Inc. to Host Free Webinar Exclusively for Fiserv Galaxy Clients 
- Special aggregate 24/7 member service model for Galaxy Plus credit unions launched - 

 

ELGIN, IL, March 4, 2009 – Lending Solutions, Inc. (LSI), a leading provider of 

contact center services, is hosting a free webinar on March 18, 2009 to discuss its special 

aggregate member service program to credit unions that utilize the Fiserv Galaxy data 

processing platform.  In addition to introducing the aggregate pricing model, the webinar 

will highlight the value in offering 24/7 service to members in today’s challenging 

marketplace, and a real-time demo of the system will be presented. 

   LSI has the ability to field and fulfill over 90% of inbound member service call 

volume.  With the new aggregated offering, Galaxy Plus clients can take advantage of 

their peer’s call volume to drive the usage costs down.  Some of the program highlights 

and benefits include: Zero shared branching fees, industry-leading cross-sales, and 

quality 24/7 service to members.  In addition, many credit unions view this as the perfect 

disaster recovery/business continuity solution. 

“At LSI, our goal is to help our clients provide the ultimate service to their 

members, while keeping their operating costs to a minimum in today’s competitive 

environment”, states Jeff Frantz, senior vice president of corporate development at 

Lending Solutions, Inc.  “Providing this high level of service 24/7 improves member 

retention and attracts new members through positive word-of-mouth.” 

Credit unions can sign up for the webinar by visiting 

http://lendingsolutions.webex.com/eventcenter or contacting Bill Hultstrand at 

marketing@nlpc.com. 

 

 

 



 

About Lending Solutions, Inc. 
Lending Solutions, Inc. (LSI) has been a provider of lending center services and 

consulting programs for financial institutions across North America since 1994. The 

company’s highly-trained, professional staff provides 24-hour lending and member service 

to over 300 of North America’s premier credit unions, banks, and mortgage companies. 

For further information on Lending Solutions, please visit the company’s Web site at 

www.lendingsolutions.com. 

 


