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Nine Credit Unions Select Lending Solutions’ 

Collections Outsourcing Service 
- Service reduces delinquency rates, improves bottom line - 

 

ELGIN, IL, July 6,  2009 – Lending Solutions Inc. (LSI), a leading provider of call center 

services and consulting programs for financial institutions across North America, announced 

that nine credit unions have signed on for their collections outsourcing services in recent 

months.  The group includes: Family First Federal Credit Union (Orem, UT), Kentucky 

Employees Credit Union (Frankfort, KY), Northwoods Credit Union (Cloquet, MN), and 

Winthrop-University Hospital Credit Union (Minneola, NY). 

LSI’s Collections Outsourcing Service is a proactive solution designed to significantly 

improve the collections operations and overall bottom line of participating financial institutions 

without the added investment in staff, time, training and resources. LSI’s objective is to reduce 

the administrative burden of servicing collections accounts, improving delinquency rates and 

rehabilitate the borrower’s delinquency patterns. Credit unions can choose to outsource all or 

just a portion of their delinquencies to LSI. 

 “Many of our clients use LSI strictly to reduce delinquency rates,” says John Dowling, 

client development manager at LSI.  “However, more and more clients are coming to us 

because of staffing issues and other problems.  By using our services, credit unions can 

reduce their delinquencies and alleviate concerns related to staffing.” 

 

About Lending Solutions, Inc. 
Lending Solutions, Inc. has been a provider of lending center services and consulting 

programs for financial institutions across North America since 1994. The company’s highly-

trained, professional staff provides 24-hour lending and member service to over 300 of North 

America’s premier credit unions, banks, and mortgage companies. For further information on 

Lending Solutions, please visit the company’s Web site at www.lendingsolutions.com.  


