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Lending Solutions, Inc. Processes Four-Millionth Loan Application
- 24/7 lending and member service center continues growth -

ELGIN, IL, March 7, 2011 - Lending Solutions, Inc. (LSI) is pleased to announce
the processing of its four-millionth loan application through its 24/7 contact center. The
application was processed for long-time LSI client, Municipal Credit Union (New York, NY) at
9:20 AM (CST) on Thursday, March 3, 2011.

Lending Solutions started processing loan applications over the phone for credit
unions in 1995, and has since added channels and services including online lending, indirect
underwriting, mortgage operations, collections outsourcing, and complete member service
transactions. The company, founded by industry consultant Rex Johnson, continues to
maintain a steady rate of growth each year, with total member calls increasing over 237% in
2010.

“This is another incredible milestone for us,” states Lee Kolquist, Chief Executive
Officer of Lending Solutions, Inc. “Over the years, more and more credit unions have placed
their trust in LSI to serve as their 24/7 branch, and we are extremely proud of the reputation
that we have established as the leading provider of contact center services in the

marketplace.”

About Lending Solutions, Inc.

Lending Solutions, Inc. has been a provider of lending center services and consulting
programs for financial institutions across North America for over 16 years. The company’s highly-
trained, professional staff provides 24-hour lending and member service to over 300 of North
America’s premier credit unions, banks, and mortgage companies. For further information on

Lending Solutions, please visit the company’s Web site at www.lendingsolutions.com.




